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Your Health & Care Conversation in Herefordshire

Healthwatch is your champion for health and care services in Herefordshire. We collect your views and listen to your experiences, and feed that information back to service providers and commissioners to help improve services through what you’ve told us.
Across Herefordshire and Worcestershire, health and care organisations are committed to providing safe and effective services, but the way some services are run may need to change. This is partly because of a growing population and rising demands on services, and making the best of the resources available. 

Due to the size of the challenge, health and social care bodies in Herefordshire and Worcestershire (and across England) are working together on a plan to help make sure health and care services are safe and sustainable for the future. 
Healthwatch has been working with local groups to better understand the needs and requirements of patients in a sustainable health and care system. It is important you have your say and you can do this by completing our online survey: www.healthwatchherefordshire.co.uk/survey
Healthwatch will be feeding the information gathered from the survey and further engagement activity back to service providers and commissioners of services, so they are included in the shaping of plans for services going forward.
For more information about Healthwatch Herefordshire and our work visit www.healthwatchherefordshire.co.uk or call the office on 01432 364481
